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Communication & Public Relations Professional
Results-driven communications and public relations professional with a successful record of achievements in managing public relations, communication, graphics, and publications for multiple organizations. Proven track record of successful budget management. Recognized by employees and managers for fostering a collaborative community in the workplace that leads to enhanced productivity and spirit of collegiality. Skilled at developing promotional strategies to expand awareness about an organization’s services and ensure positive perception and proactive involvement.  Earned a reputation for interacting and networking with diverse business and organizational leaders to build strategic partnerships and serve as a professional company representative to organizations, community, industry and media. 

Additional strengths:
•
project management and scheduling
•
budget management





•
marketing/promotional materials

•
oversight of online content


 
•
corporate identity/image development
•
internal communication
•
supervisory excellence




•
print publications






•
print and e-newsletters

•
market/community research



•
community/public relations



•
directing work of photographers and videographers

Professional Experience
CREATIVE SERVICES, Oak Ridge National Laboratory, Oak Ridge, TN









2016 – Present

Director  


•
Manage 60-member creative team providing science writing, technical writing/editing, graphic design, video, photography and printing services to the laboratory.  


•
Manage management team of Creative Services providing oversight of the workflow and daily tasks of creative staff.

•
Manage budget for Communications Division and Creative Services.

•
Serve as member of Communications management team providing advice and counsel to Communications Director.


•
Serve as Point of Contact for Communications Division, overseeing completion of regular reports, edits and updates to requested documents and revisions of lab-wide management system.


•
Oversaw departmental re-organization, including successful split and reconfiguration of science communication and technical communication teams, addition of project coordinator and re-instatement of previously sunset administrative assistant position.

•
Received Department of Energy Secretary’s Award (2019) for successful stand-up of new American Museum of Science and Energy and transfer of oversight from past to current management.

•
Received ORNL Operational Performance Award (2021) for research, planning and implementation of Virtual Tours program during the pandemic.

•
Have received three merit-based spot bonuses for outstanding performance.
OAK RIDGE Leadership Computing Facility, Oak Ridge National Laboratory, Oak Ridge, TN

2013 – 2016

Outreach Project Manager  

•
Manage communication for Oak Ridge Leadership Computing Facility, featuring the supercomputer, Titan (and ORNL’s next supercomputer, Summit). Communicate with various publics, including DOE/ASCR Leadership, OLCF Leadership, key ORNL personnel, the interested science public, media (focusing on trade press), industry, vendors and other publics as needed. 


•
Manage daily workflow, scheduling and production of a collection of communication assets created by a team of writers and designers. These assets include: a regular package of features for DOE/ASCR leadership, comprehensive science highlights and smaller features released to trade press, posters, numerous OLCF publications (including a four-color magazine style annual report), presentation slides for various audiences, OLCF website text, programmatic posters and other materials as assigned.


•
Worked with lab video producers to create “OLCF Tour in a Box” feature series to automate and streamline tours of OLCF facilities. 


•
Work closely with ORNL lab communications team for broader release of highlights and features.


•
Assisted in selection process for my successor and worked to ensure smooth and orderly transition following my departure.

Jeff D. Gary (Page – 2)

ROANE STATE COMMUNITY COLLEGE, Harriman, TN














1999 - 2007

Director of Marketing/Public Relations

•
Directed the comprehensive marketing and public relations operations, including media relations, video, broadcast, graphic design, and printing services for all nine Roane State campuses.


• 
Successfully managed four departmental budgets (advertising, printing, graphics and media relations).


•
Re-calibrated and improved the efficiency of the department by emphasizing effectiveness in achieving goals and deadlines and rebuilding the six-person staff with a more team-focused group of employees. 


• 
Conducted extensive research to evaluate effectiveness of marketing and public relations strategy using focus groups and analytical tools at each campus to define most effective approaches to maximize return on investment.
•
Led re-branding efforts by analyzing research data to improve the college's reputation. Created a new logo, slogan, jingle, advertisements, and web campaign that "modernized" the image and contributed to increasing enrollment.


•
Supervised the development of four annual publications and a weekly e-newsletter.

• 
Managed four annual budgets totaling approximately $750,000.


•
Department won numerous awards (Gold, Silver, Bronze) from the Tennessee College Public Relations Association.


•
Managed college media relations effort. Created system to track results and measure successful placement rates.

MARYVILLE COLLEGE, Maryville, TN



















1993 - 1999

Director of Publications


•
Directed the production and publication of college periodicals including the alumni magazine, annual scholarly teaching journal, President’s publications, and college’s monthly newsletter
• 
Served as advisor to student publications including the yearbook, newspaper and literary magazine. 

•
Conducted an alumni survey and used research findings to redesign the four-color alumni magazine.

•
Served on President’s Planning and Budget Advisory Committee and as elected chairman of Staff Council.


•
Held key role in planning and executing numerous special events for the college.
•
Wrote a weekly newspaper column focusing on student life, academics, college history, and other MC activities.


Education
THE UNIVERSITY OF TENNESSEE, Knoxville, TN

Master of Science, Communications (1993); Bachelor of Science, Communications (1985)

Community Service

Public Relations Society of America (Volunteer Chapter)

•
Board Member and APR Chair, 2019 - 2021

Farragut Presbyterian Church

•
Member, Nominating Committee, 2022


•
Member, Session, 2010 – 2012; 2015 – 2017


• 
Chair, New Member Development (Communications) Committee, 2010 – 2012; 2015 – 2017


•
Member, Pastor Nominating Committee, 2013 - 2014

Farragut High School, Theatre Arts Boosters

•
Treasurer, August 2011 – May 2013

•
Public Relations/Publicity Volunteer, August 2011 – May 2013

•
FHS APAC 2011-12 Shearer/Kennedy Award Winner (Volunteer of the Year)

Farragut Baseball, Inc.

•
President, 2006 - 2008


•
Knox County Parks and Recreation, Volunteer of the Year, 2008


•
Member, Board of Directors, 2002 - 2010


•
League Commissioner, 2003 – 2005; Youth Baseball Coach, 2000 - 2010


East Tennessee Children's Hospital, Fantasy of Trees:

•
Volunteer/Member, Fantasy of Trees Special Resources Committee, 1989 - 2001


